MiDAS Pro

Advanced Telephone Management for medium to large businesses

Control
Telephone
Expenditure
and manage
your PABX

MIDAS Pro provides call management and statistical analysis for medium to large capacity
PABXs.

Features

e Logging of PABXs directly or remotely using RS232, FTP or TCP/IP.

e Remote Dial-up or TCP/IP LAN Battery backed Buffers.

e Reports are able target outgoing, incoming (answered & unanswered), CLID, tie line,
cell router, VOIP and extension to extension calls.

e Microsoft Windows application, which can be licensed for use in a Multi-user

environment.

Multi-site or centralized call analysis.

Multi-Carrier Costing.

Toll Fraud detection with SMS or e-mail notification.

Powerful reporting on demand or scheduled automatic analysis with e-mail capability.

Export to PDF, CSV, XLS, TXT and HTML formats.

Private Call Billing.

PIN Code and Account Code Reports.

Flexible Database Hierarchy.

Directory Enquiry.

Logging Failure Alarm notification by SMS or e-mail.

Third Party accounting interfaces to systems such as SAP

Full integration with MiDAS VMS

Optional PABX interfaces for Budget control, automatic name update and class of

service changes.

e MiDAS WebCM module option available for Web access.

MiDAS Management Systems is a leading supplier of Telephone
Management and Voice Messaging Systems to the Telecommunications
industry. For further information please contact us at:

Tel: +27 11 807 5576
Fax: +27 11 807 5580

email: info@midasmanagementsystems.com

Copyright and Disclaimer

Copyright subsists on all material. Unauthorised usage thereof shall constitute an offence and shall render the
offender liable to prosecution.

Whilst we have taken care to provide accurate information, MiDAS Management Systems makes no warranty,
express or implied, or assumes any legal liability or responsibility for the accuracy or completeness of the
information stated herein.



